Confidential Questionnaire for a non-

binding offer Commercial Credit Insurance
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	1.
	Our Company
	

	
	Name of company:
	     

	
	Address:
	     

	
	
	     

	
	Contact person:
	     

	
	Telephone number:
	     

	
	Fax number:
	     

	
	E-mail:
	     

	
	Number of employees:
	     

	
	Membership of group:
	     

	
	Subsidiaries:
	     

	2.
	General description of business

	2.1
	We supply the following goods/render the following services:

	
	     

	
	

	2.2
	Special features of business:

	
	(for example: work in progress/custom-built goods/long-term contracts, etc.)

	
	     

	
	     

	
	

	
	We regularly have not yet invoiced accounts due from insured buyers in respect of the business

	
	detailed above in the amount of (thousands) Euro
	     
	

	
	

	2.3.
	In the case of seasonal business
	2.4.
	Our buyers work in the following

	
	when do you have most turnover?
	
	sectors
	
	% of turnover

	
	
	
	
	
	
	

	
	month
	     
	
	     
	
	     

	
	% of turnover
	     
	
	     
	
	     

	
	
	
	     
	
	     

	
	
	
	     
	
	     

	
	


	3.
	Distribution of turnover and outstandings (incl. bills of exchange) in thousands excluding VAT

	
	
	
	Turnover (Euro)
	
	Outstandings (Euro)

	3.1
	Total - last completed financial year at the end of 
	     
	
	     
	
	     

	3.2
	Of which public buyers/associated companies
	     
	
	     

	3.3
	Of which against D/P / irrevocable confirmed L/Cs
	     
	
	     

	3.4
	Of which cash turnover
	     
	
	     

	
	
	
	
	

	
	Insurable turnover (= total - 3.2, 3.3 & 3.4)
	     
	
	     

	
	- of which domestic
	     
	
	     

	
	- of which OECD and other exports (please give details)
	     
	
	     

	
	     
	
	     
	
	     

	
	
	
	
	

	3.5
	What insurable turnover do you expect in the current financial year? 
	
	

	
	(thousands) Euro excluding VAT
	
	

	
	
	domestic
	
	     

	
	
	foreign
	
	     

	
	

	4.
	Analysis of outstanding
	
	domestic
	
	foreign accounts

	
	

	
	
	
	number of 

buyers 
	
	total

receivables
	
	number of 

buyers
	
	total

receivables

	
	Amounts owed (thousands):

> 50 Euro
	
	     
	
	     
	
	     
	
	     

	
	10 - 50 Euro
	
	     
	
	     
	
	     
	
	     

	
	< 10 Euro
	
	     
	
	     
	
	     
	
	     

	
	

	5.
	List of major accounts with turnover/credit limit required (thousands)

	
	Name of company 
	
	Postcode/Town
	
	Turnover (Euro)
	
	Credit Limit (Euro)

	
	     
	
	     
	
	     
	
	     

	
	     
	
	     
	
	     
	
	     

	
	     
	
	     
	
	     
	
	     

	
	     
	
	     
	
	     
	
	     

	
	     
	
	     
	
	     
	
	     

	
	


	6.
	Loss experience in last 2 financial years and current year excluding VAT 

	
	

	
	
	
	domestic
	
	
	foreign
	

	
	

	
	
	
	number of 
	
	total losses
	
	number of
	
	total losses

	
	year
	
	bad debts
	
	(th. Euro)
	
	bad debts
	
	(th. Euro)

	
	     
	
	     
	
	     
	
	     
	
	     

	
	     
	
	     
	
	     
	
	     
	
	     

	
	current year
	
	     
	
	     
	
	     
	
	     

	
	

	
	Of which major single accounts:

	
	Company name/town
	
	Bad debt in thousend Euro

	
	     
	
	     

	
	     
	
	     

	
	     
	
	     

	
	

	7.
	Previous insurance

	
	no
	 FORMCHECKBOX 

	
	yes 
	 FORMCHECKBOX 

	Insurer
	     

	
	

	
	cancelled no
	 FORMCHECKBOX 

	yes
	 FORMCHECKBOX 

	if yes, by which party 
	     

	
	reason for cancellation
	     

	
	expiry date 
	     
	
	Euler Hermes Export Guarantee

	
	
	
	
	(AGA )
	no
	 FORMCHECKBOX 

	yes
	 FORMCHECKBOX 


	
	

	8.
	Company credit management procedures

	8.1
	Credit assessment

	
	We follow the credit control/monitoring guidelines below when deciding to grant credit to our buyers.

	
	Source of credit information
	for new buyers
	
	for regular buyers

	
	
	yes
	
	no
	
	yes
	
	no
	

	
	account balanced over last 12 months
	
	
	
	
	 FORMCHECKBOX 

	
	 FORMCHECKBOX 

	

	
	credit information agencies *
	 FORMCHECKBOX 

	
	 FORMCHECKBOX 

	
	 FORMCHECKBOX 

	
	 FORMCHECKBOX 

	

	
	bank status reports
	 FORMCHECKBOX 

	
	 FORMCHECKBOX 

	
	 FORMCHECKBOX 

	
	 FORMCHECKBOX 

	

	
	other sources **
	 FORMCHECKBOX 

	
	 FORMCHECKBOX 

	
	 FORMCHECKBOX 

	
	 FORMCHECKBOX 

	

	
	*  = we use the following agencies:
	     

	
	** = other sources are:
	     

	
	

	
	How often do you update your information/request new reports? 

	
	     

	
	


	8.2
	Payment terms

	
	We agree to the following payment terms with our buyers:

	
	

	
	     
	% of domestic buyers
	    
	days
	     
	% of foreign buyers 
	    
	days

	
	     
	% of domestic buyers
	    
	days
	     
	% of foreign buyers 
	    
	days

	
	     
	% of domestic buyers
	    
	days
	     
	% of foreign buyers 
	    
	days

	
	

	
	We accept a maturity for bills of exchange (incl. Financing by cheque/bills of exchange = finance bills)

	
	by max. 
	    
	months.

	
	We accept a separate availability date by max. 
	    
	months.

	
	

	8.3.
	When invoiced
	8.4
	Reminders

	
	

	
	 FORMCHECKBOX 

	immediately after delivery
	
	 FORMCHECKBOX 

	individual reminders

	
	 FORMCHECKBOX 

	within one week after delivery
	
	 FORMCHECKBOX 

	automatic reminders

	
	 FORMCHECKBOX 

	latest after 30 days
	
	 FORMCHECKBOX 

	automatic by outsourced supplier

	
	 FORMCHECKBOX 

	longer than 30 days
	
	
	if yes, by which?

	
	     
	
	     

	
	

	8.5
	Chase-up procedures 

	
	The first reminder is sent
	    
	days after due date.

	
	The second reminder is sent latest
	    
	days after due date.

	
	Further reminders (how many?) 
	    
	are sent at intervals of 
	    
	days.

	
	How many days past due date do you suspend deliveries? 
	    
	days.

	
	

	8.6
	Debt collection 

	
	Collection order given to collection department at latest
	    
	days after due date.

	
	Collection order given to a lawyer or legal action commences at latest
	    
	days after due date.

	
	

	8.7
	Security interests agreed
	

	
	Retention of title
	other rights or security 

	
	 FORMCHECKBOX 

	simple form
	interests:
	

	
	 FORMCHECKBOX 

	"all monies" or "current account" clause
	     
	

	
	 FORMCHECKBOX 

	producer and processing clause
	     
	

	
	 FORMCHECKBOX 

	advance assignment
	     
	

	
	


	9.
	Remarks other information 

	
	     

	
	     

	
	

	On the basis of the information given above, we hereby formally ask for an offer for credit insurance cover and confirm that we agree to the information above being incorporated as the basis and an integral part of the policy if a credit insurance contract is concluded between us.

	
	

	
	

	
	

	
	

	
	

	     
	
	     

	Place, date
	
	Company stamp and signature



[5]

